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How to Create New Single Transaction

Transfer to UOB Accounts

You can transfer funds from your account to another UOB
account in the following currencies:

 Same currency e.g. SGD to SGD

- Different currencies e.g. SGD to USD

Note: The example is in Singapore.

Create new single transaction

1. From the top Menu bar, hover over “Pay & Transfer” and
click select “Transfer to UOB Account” under “Single
Transactions” column.

2. Select “Transaction Type” which you want transfer to.

3. In the “From” section, select which of your account to
be used as a debiting account for this transaction.

4. In the “To” section, you can provide your payee details
either by selecting a payee from the dropdown search
list or by entering all the details manually.

5. Select the transfer date of your transaction.

6. Select the transaction currency (This option is available
if payee’s account currency is different from your debit
account currency).

7. Enter the transaction amount.

8. All the optional fields are not shown as a textbox and it
will only be available for data input upon clicking the
label.

1 Transfer to UOB Account

Top Mega Menu (Default View)

You are in:
CASH MANAGEMENT v

BULK TRANSACTIONS

MY TASKS ®

ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN

SINGLE TRANSACTION FINANCIAL INSTITUTIONS TOOLS

Transfer to Other Local Banks Bank to Bank Transfer (MT103) Manage Templates

Transfer to Other Local Bank Payroll Bank to Bank Transfer (MT202) Manage Batch Transactions

Manage Scheduled / Recurring
Transactions

PayNow Collections

Cashier’s Orders / Demand Draft Cashier’s Orders / Cheques

Track Payments (SWIFT gpi)

Bill Payment Telegraphic Transfers / MEPS

Telegraphic Transfer / MEPS Upload Bulk Files

Request for Transfers (MT101)

Don’t know which to choose?

Use Pay & Transfer Wizard

Transfer to UOB Account (Default View)

New

Transfer to UOB Account @

o—-—=

Send to Bank

Bank Reference

Enter Details Authorise FT20080001414739

Application Date : 27/08/2020 ‘ B Create Fram ~ ‘ ‘ Save as Draft

* Mandatory Fields

I Transaction Type & Fees

All local transfers to UOB account is immediate. Payee
will receive the money instantly.

Transaction Type

Select Transaction Type. * Refer to the Standard Transaction Fees

Py
(®) Transfer to another UOB Customer

a_. O Transfer to my account

I Select Debit Account

From Before you start, you will need:
1. Your payee bank account details
2. Your payment details.
3. Your security token (for Authariser only).

Search for debit account details.

Account Mame, Currency, or Account Mumber *
B—* XYZ TEXT Group Account- 1 5GD 3513220403 Q
XYZ TEXT Group Account - 1 SGD 3513220403 .
GLS SEAFOOD PTE LTDX00CXXUATT
272 Account - 1 5GD 3513447017 I Find Payee
GLS SEAFOOD PTE LTDXXOMXUATY
To You can search by Payee’s name or bank account
£ E - ABC Account No - 2 SGD 1013517024 number.
Mter payee's account aetails ey CpaN FILM AND COMPANY PRIVATE -
If this is the first time you are transferring funds to a
payee, please enter the new payee details directly.
" -9 Mr Customer A '®'
L Ri t Pay:
4515235056 o
Mr Custemer A usD 4519235956
1013517024

Mr lin submitted SGD

Amount & When

Enter transzacrion details

I Payment Details

Enter the transfer date, currency and amaunt for the
payment.

If your transaction currency is different from your debit
account currency, the payment would have to be

Enter amount to get FX rate,

ctinn Amaunt *

Transactio .
UsD 1000.00

+ Add Payee Reference

+ Add Remarks for Appr

Transfer Date = converted to the transaction currency.
27/08/2020
If you have existing PX contract(s) which you would like to
use for conversion, please select “Use FX Contract” tab,
Currency otherwise select "Use FX Rate” taD.
usp
o Use B Rate: The amount will be converted to the
transaction currency at the prevailing FX rate.
s Use FX Contract: Use your existing FX contract to
execute the payment.
Use FX Rate s At least 1 FX Contract should be entered to execute

the payment.

vy
Use FX Contract
Indicative Rate
1USD = 1.37745GD

Equivalent / L*
SGD 1377.40

E] This is a recurring payment

+ Add Customer Reference

rova

LI Tl

Cancel

Save as Template

‘ Cancel |

Save as Template

l

Cancel transaction without saving

Save Template X

Save transaction as a
template for future use.
You will need to input a
Template Name.

Click “Next” to proceed with transaction

details.




How to Create New Single Transaction

Telegraphic Transfer Top Mega Menu (Default View)

You are in:
U 0 B CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER SERVICES ADMIN

You may transfer funds to an overseas account via
telegraphic transfer (TT).

SINGLE TRANSACTIONS
Transfers to UOB Accounts
Transfers to Other Local Banks
PayNow

Cashier's Orders / Demand Drafis

BULK TRANSACTIONS
Transfers to Local Accounts
Collections

Cashier's Orders / Cheques

Telegraphic Transfers / MEPS

TOOLS

Manage Templates

Manage Scheduled / Recurring

Transactions

Track Payments (SWIFT gpi)

Bank Address*
1 WALL STREET UNITED STATES

Create new single transaction nD— —— 3
1 Telegraphic Transfers / MEPS + Add Clearing Code Details 5 M T W T F 5
1. From the top menu bar, hover over “Pay & Transfer” SOOI B—- e
and click select “Telegraphic Transfer” under “Single Don't know which to choose?
Transactions” column. e S TR | Payment Details
Amount & When
2. In the “From” section, select which of your account to B New Transfer to Other Local Bank (Default View)
be used as a debiting account for this transaction. B—o 17200 &
UOB CASH MANAGEMENT ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN
3. In the “To"” section, you can provide your payee details n—°
either by selecting a payee from the dropdown search New Telegraphic Transfer / MEPS @
list or by entering all the details manually. ) - - A
BIE Reference W:’NWWN All charges ta be paid by :
paid by me

Enter Details Authorise Send to Bank FT20010001164583

4. The optional fields are not shown as a textbox and it
will only be available for data input upon clicking the
label.

i 0 . /|
Application Date : 20/01/2020 l B create from l l 3 save as Draft

* Mandateory Fields

I Transaction Type & Fees

Transaction Type

* MEPS : Singapore Dollar interbank funds transfer
with no limit to the amount of funds you can transfer.

5. Tick the checkbox if you want to use intermediary Bank
Refer to the Standard Transaction Fees. « Telegraphic Transfers (TT) : international fund
for your payment.

Transaction Type *

Telegraphic Transfer / MEPS S E Enter amount to get FX rate.

6. Select the transfer date of your transaction. o o

. 1USD = 1.384 56D
Select Debit Account

H From SGD 3513447068 Before you start, you will need: Trsnzaction Amount * Equivalent Amount *
7. Select the tra nsa ctlon cu rrency. T T s - . 1. Your payee bank account details %; 230,00 SGD 458,72

2. Your payment details.
3. Your security token {for Authariser only).

8. Select one of the three payment mode for charges: SHA,
OUR or BEN.

[] This is a recurring payment

5GO 3513447122
Account Name, Currency, or Account Mumber * O\
5G0 3513220403
. e e - - SGD 3513220403

Add Customer Reference

.
3333333333 Find Payee Add Instruction to Bank
9. If you select "SHA” or "OUR" as the mode, you must B S B
select the debited account for charges and input the | gr— . ;::jhjj:“:“"'*"E';"':jjjf;Z:::jjrm_,m
payment details. e[ smesrempie “

10.Input the transaction amount. B—

Singapore

11.All the optional fields are not shown as a textbox and it D —
will only be available for data input upon clicking the
label.



How to Create a Transaction from Drafts, Templates and
Past Payments

Create From “Drafts” Selected transaction will be displayed in the following screen

Draft

New Telegraphic Transfer / MEPS @

Create from Draft, Template, or SoR | T =

CASH MANAGEMENT v

PAY & TRANSFER SERVICES ADMIN

BIB Reference
FT19120001137051

Past Payments

1. From the top Menu bar, hover over “Pay & Transfer” and &) - - 5 refeence [B cemerron | [ swessoras

click select a payment type under "Single Payments" Enter Details Authorise send to Bank FT19120001137060 _— .
column. “Telegraphic Transfers” is used as an example [ | Transaction Type | Tronsacton Type bfees
Application Date : 04/12/2019 B Create From A~ ‘ ﬁ save as Draft e T T o [ . \_«EII; ount c:ffun:f;.-‘:-su:.E:C:rensfer.

for this user guide.

* Mandatory Fields Teleglaphlc: fl'tar‘sferi' MEPS
2. Click “Create From” and click "Draft”, “Templates”, or aI Fees
Transaction Type nierbank funds fransfer

“Past Payments”. “Draft” is used as an example for this o .

Refer to the Standard Transaction Fees, ) : international fund

user guide. The same flow is applied to create

transaction from “Templates” and “Past Payments” Telgraphc Tarstr/ EPS a

3. Use the filter options to view the saved (draft) .
transactions to be listed.

bl Q
4. Select the desired saved (draft) transaction you wish to Select transaction from the pop up screen from draft R
use and all the draft details will be displayed onto the f <
payment screen. a_.t:reate From Draft -
Account Currency Amount Value / Placement Date Payer / Payee Clear Filter(s) e
e the fi [EZ": o - ":-'-"TZM:C"I'Z" [‘I;f'{:"a;:'c’ e ' o E_E Customise View Br\KC_:hE\'.I’ YORK Q IR\.-"FJS:S:M{_\\ Q
1[;:::;:1;::: Account | Currency o Amount ET::E;HL 2 Payer/Payee O 1200 AVE AMERICA: ATES

Telegraphic

‘ Cancel




How to Save a Transaction

Saved as Draft (Default View)

All Options

U 0 B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER SERVICES ADMIN

If you wish to save the transaction details and would like oot :
. . . . New Telegraphic Transfer / MEPS @
to use it again in future, you can save the details as:
A. DraftS . - . BIE Reference
If you save a transaction as Draft, you will be able to locate Enter Details Authorise Send to Bank FT19120001137051
this draft under “Approval Statuses” screen. Once you
submit the transaction, you will not be able to locate the Application Date : 04/12/2019 B create From ‘ ‘ B Saveamaft+—
draft anymore.
B. Templates Transaction Type & Fees
If you save a transaction as Template, you will be able to View Sizndard Transaction fees
keep using the detail of the transaction as a template
when you are initiating new transactions. TelegraphicTransier f MEPS
From
Save as D raft Saved as draft successfully.
four Telegraphic Transfer f MEPS Payment has been successfully saved,

1. Click “Save as Draft” button located at the top right UOB | o e < o,

corner of the payment screen.
2. A confirmation message will appear at the top of your New Telegraphic Transfer / MEPS @

screen after a transaction is successfully saved as a

draft. ®  —FC

BIE Reference
Enter Details Authorise Send to Bank FT19120001137051

Application Date : 04/12/2019
@ Create From * [§] save as Draft

Transaction Type & Fees

View Standard Transaction Fees.

Transaction Type

Telegraphic Transfer / MEPS




How to Save a Transaction

Save as Template

i , o _ Save Template
1. Save transaction as a template for future use. You will This is a recurring payment

need to input template name and template description.

Freguency of Paymenz™*

Daily W Please fill the information below
2. Click “Submit” button, once you fill in the “Template S
Name” and the “Template Description”. e Template Testing
3. A confirmation message will appear at the top of your e Testing 01
screen after a transaction is successfully saved as - S

Add Instruction to Bank

template. -+ dd Inst [ Ban
+ Add Remarks for Approva
T l Cancel

Saved as draft successfully.

You have successfully oreated the template.

You are in:
U 0 B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER eFX

Manage Templates ‘ + Create New Template

e ™, - T, / e ™, ™, - ™,

& i T, . “
| Transaction Type | | Template Name | | Account | | Payer/Payee | | Currency | | Amount | | Description |  Clear Filter(s)
o " " s P s P " o " " " P "

— . )
13 el = Customise View
138 Template(s)

Transaction T Template Name 2 Account 2 Payer / Pa - Description Action Fawvourite -
Ype P N b ¥ yee .. P o

Transfer to UOB _ : To test for |AFT (Transfer
het Htar's payee X
Account . to other bank)

101-
Request for Template2SApril1 SOWERTY1111
Transfers (MT101) T nm
1111111



How to Submit a Transaction as a Maker

Upon clicking “Next” button
under transaction creation

S C re e n UOB z:l;ﬂa:ll:ﬂﬁiulﬂt LY ACCOUNTS PAY & TRAMSFER SERVICES ADMIN
Amount & When
New Telegraphic Transfer / MEPS @ ;‘LE ;DQ
You will be allowed to check your transaction details once
again before proceeding to submit the transaction. o ' ot eferere o Con
Enter Details Send to Bank FT19120001137051 S
In the review page, you will see four buttons located at the —— ———— G o
bottom of the page, namely: [ oot

\ SGD 3513447033
Transaction Type & Fees

3vment

1. “Cancel”: If you proceed with this, the transaction will be _
Cca nce"ed and Wi" nOt be Saved as draft. _ _ F’|-EEIEE make payment by TT to pay the following beneficiary/supplier, Remittance amount: Mame

Telegraphic Transfer / MEPS of Beneficiary/Supplier: Address of Benefic

2. “Edit”: If you proceed with this, you will be directed back
to the previous transaction creation page.

From

Cancel ‘ ‘ Edit ‘ ‘ Add to My Tasks

3. “Add to My Task”: This button will only appear if, based

on your authorisation mandate, you are allowed to s =
authorise your own transaction. Transaction will be added
to “My Tasks” and you can approve it later. o

4. “Submit”: submit transaction for approval.




How to Submit a Transaction as a Maker

Submit for approval and Notity
Approver

Based on company’s authorisation mandate, if you are not allowed
to approve the transaction, the following confirmation screen will
be shown and the transaction status will be displayed as “Pending
Authorise” at the top heading.

In this page, there are three buttons located at the bottom of the
page, namely;

1. “View": It allows user to view the submitted transaction detail.

2. “Notify Approver”: A dialog box will appear showing a list of
approvers who are eligible to approve the transaction.

a. User can select up to 5 approvers.
b. Click “Notify”

If the approver has setup the digital token (Infinity Secure), a
push notification will be shown on the approver’s mobile device
screen otherwise an email will be sent to the selected
approver(s).

“Notify Approver” can be retriggering for transactions, which
are still under pending for authoriser to approve, via Approval
Status (i and ii)

3. “Another Payment”: It allows user to create another
transaction, therefore user will be directed back to transaction
input screen.

PAY & TRANSFER SERVICES

You are in:
CASH MANAGEMENT v ACCOUNTS

Pending Authorise

Transfer to UOB Account ®

Enter Details Authorise Send to Bank

Your Transfer to UOB Account Payment has been successfully sent
for approval.

Bank Reference : FT20090001418565

‘ ‘ Notify Approver Another Payment

Copyright @ 2019 Uni ed Overseas Bank Limited Co. | Reg No. 1935000267 | All Rights Rese(ved FAQ | Terms and Conditions Frivacy and Security

Approval Status

8
Al

./.. ..\._ _./.. ..\._ _./.. ..\._ _./.. ..\._ _./.. ..\._ _./.. .."‘._
@ | Bank Reference | | Customer Reference | | Account | | Currency | [ Amount | | Value/Placement Date |
l\-. .-/. .\-. .-/. .\-. .-/. .\-. .-’; .\-. .-/. .\-. .-/.
- ~ ~
Application Date: 26/02/2021 - 26/04/2021 | Payer/Payee | | Status | Clear Filter(s)
e A e A

1 Record(s)

Notify Approver

You may select up to 5 recipients to receive the notifications.

Recipients with an Infinity Secure installed will receive a notification on their UOB Infinity Mobile
Bank Reference . . L ) . . -
application. Otherwise, they will receive an email sent to their registered email with UOB.
FT20090001418565
User ID, First Name or Last Name

( clientclient X )

Select First Name / Last Name C User ID C
Legal Notices M Fhilip R
hers UAT0709
oz . T
Client -

Q

Mote: This table is defaulted to display your transactions in the past 2 months. Use
the filters to view other transacticons.

3L Customise View

Transaction / Bank .

Payer / ~
A g C ~ A £ ™ Stat
Deposit Type Reference(s) N cecount urrency mount Payee N atus
1 GIRO
XYZ TEXT Group Account - ITer" late Test
FAST FTZ1040007644733 1 sGD 1.00 14 F:: :,_:;

3513220403 5GD

Action View Details

Audit Trai
1@ n Motify Approver
®

D

10




How to Approve Transactions

Method #1 - Self Push Notification

This method will only work if you have registered and
activated Infinity Secure and you must complete all the
steps within 60 seconds.

1. Go to “My Task”, tick the transaction that you want to
approve and click “Submit” button.

2. Upon seeing the “Authorise Transaction” popup at your
browser, you will receive a push notification on your
mobile phone from “UOB Infinity Singapore”. Tap on
the push notification.

3. The Infinity app will be automatically opened and you
will see an authorisation popup with options to
“Approve” or “Cancel” the transaction. Tap on
“Approve”.

Provide the Infinity Secure PIN and tap on “Submit”. A
successful message will be displayed on your phone and
on your browser.

B—

My Tasks

Authorise Transaction

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the
internet to receive it.

I: Transaction / Deposit Type :] I: BIB Reference :] |: Customer Reference :] I: Account :] I: Currency :] I: Amount :] I: Value / Placement Date :]
Application Date: 23/01/2020 - 21/02/2020 [: Payer / Payee :] Clear Filter(s)

& Record(s)

Confirm the request within the next 60 seconds to

SINGAFORE

proceed.
Note: This table is defaulted to display your tasks in the past 1 month. Use the = . .
) playy p @ Show Selected (0) 3 Customise View v
filters to view other tasks.
did not receive the notification
Transaction / S Application
D Deposit Type Account C Currency C Amount C Placement C thpe C Status Action
Date
35132 cMick
GIRO N SGD 2.00 10/02/2020 10/02/2020
3513220403 5GD
‘ Return

UOB Infinity Singapore X

UOB Infinity Singapore

(&

Authorisation Complete

Enter your Infinity Secure PIN to authorise the

UOB Infinity Singapore

administrative task(s)

You are approving a Single Transaction of

SGDS5,000.00, BIB Ref; FT123345646,

For full transaction details you may proceed to
UOB Infinity via your web browser.

New Transfer To UOB Account

v V- v

BIB Reference
Send to Bank FT16050000364472

Cancel

Your Transfer to UOB Payment has been successfully
released to the bank.

Cancel

BIB Reference: FT16050000364472

Successful Message on Browser

11



How to Approve Transactions

Method #2 - Push Notification Sent by Maker

This method will only work if you have activated the digital
token (Infinity Secure) and have enabled the push
notification function on your mobile device.

UOB Infinity Singapore X

1. Once the maker sends a push notification to you (as the
approver) via “Notify Approver” function, you will
receive a push notification on your device (Infinity

195531801 K Enter your Infinity Secure PIN to authorise the
transaction(s).

B (os msnry am ego L
PAYROWHGTTD

S T h h notificati Ml i i =
ecure). Tap on the push notification. D e n .
mnplolunch UOS Infinity App to take |
2. The UOB Infinity app will be launched and you will see Amount i When

the UOB Infinity login screen. Kindly proceed to login.

3. After a successful login authentication, you will see the

details of the transaction submitted by the maker. Click S0 ‘
“Submit”.

133.45

UOB | INFINITY

Payhow.... 12345

4. Provide your Infinity Secure PIN.

Charity Payrment

m New Transfer via PayNow

(5114

5. Click the “Next” button to complete transaction
approval.

R —

Add to My Tasks Step 30l 3 Scmd 1o Bank

Ul Bptmrwryy
FT1S050000364472

Cancal

Your PayNow Payment has
been successfully released to
the bank.

BIB Relerence. FT16050000364472




How to Approve Transactions

My Task

Method #3 - Generate Token
Response using Infinity Secure

This method will only work if you have registered and it

activated Infinity Secure.

,‘:‘_TransactionfDepositType::] I:::BIB Referenl:e::] I:::CustomerReference:::l I:::nccount::] I:::Currenl:y::] I:::Amount:::] I:::'-JaluefPIacement Dal:e::]
“ ”woac . [:'-F'ayeriPayee-\:] Clear Filter(s)
1. Go to “My Task”, tick the transaction that you want to E—
approve and click “Submit” button. s reeorde

Mote: This table is defaulted to display your tasks in the past 1 month. Use the

. 3£ Customise View v
filters to view other tasks.

@ Show Selected (0) ‘

2. Upon seeing the “Authorise Transaction” popup at your
. " . . o gue . ” . Value / N
browser, click on “I did not receive the notification”. [ porsector!  account O currency & Amount & Placement & APPICON 5 siatus

Please remove/dismiss the “UOB Infinity Singapore” ap
push notification on your mobile. h—ﬂj

331322040 K
GIRO . 5GD 2.00 10/02/2020 10/02/2020
3313220403 5GD

3. You will see 2 tabs. If you are not on the “Infinity |
Secure” tab, click on the “Infinity Secure” tab.

4. Open the Infinity mobile app and tap on “Infinity
Secure” on the login page. Select “Transaction Key II”,
enter the 6-digit Infinity Secure PIN and tap on “Next” E.!‘
button ] \g\;el(;/\sflvere unable to receive your confirmation. To proceed with your authorisation, follow the steps

B

Enter Token Response X

Infinity Secure

5. Enter the code displayed on your browser’s Step 3 into
your phone, tap on “Next”. Enter the code displayed on
your browser’s Step 4 into your phone, tap on “Generate
Key”. Input the generated numbers into your browser
and click “Submit”.

Infinity Secure

Physical Token

Enter the code displayed in step 3| on your Enter the code displayed in step 4| on your

browser. browser.
Code Response

Key Response

B 1 0 1 0

Refreshes in

00:09

Enter the following Login Code on your browser

Key Response 5 2 7 7 1 5

Authorise Transaction

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the
internet to receive it.

m Confirm the request within the next 60 seconds to
proceed.

did not receive the notification ._a

—>l (& Transaction Key Il

5 Enter the 6-digit transaction key generated

> By clicking ‘Submit’ , you are deemed to have read and agreed ta the

n= of the respective product(s) and  or service]s)

|:| Set as default authentication method.

Cancel Submit

13



How to Approve Transactions

Method #4 - Generate Token
Response using Physical Token

This method will only work if you have registered and
activated Infinity Secure.

1. Go to “My Task”, tick the transaction that you want to
approve and click “Submit” button.

2. Upon seeing the “Authorise Transaction” popup at your
browser, click on “I did not receive the notification”.

Please remove/dismiss the “UOB Infinity Singapore” api

push notification on your mobile.

3. You will see 2 tabs. If you are not on the “Physical
Token” tab, click on the “Physical Token” tab.

4. Follow the on-screen instruction to generate the token
response using your physical token and input the
generated numbers into your browser and click
“Submit”.

My Task

My Tasks

[ Transaction/Deposit Type | ( BIB Reference | | Customer Reference | ( Account | ( Currency | | Amount | ( Value/Placement Date )

Application Date: 23/01/2020 - 21/02/2020 [: Payer / Payee :] Clear Filter(s)

8

N

filters to view other tasks.

Record(s)

ote: This table is defaulted to display your tasks in the past 1 month. Use the

3 Customise View v

@ Show Selected (0) ‘

- Value / N
D Transe?ctlon.-’ Account C Currency C Amount C Placement C Application C Status Action
Deposit Type Date Date

331322040 K
GIRO _ 5GD 2.00 10/02/2020
3313220403 5GD

10/02/2020

Enter Token Response X

We were unable to receive your confirmation. To proceed with your authorisation, follow the steps

below.
Physical Token 3

Infinity Secure

Authorise Transaction

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the
internet to receive it.

Confirm the request within the next 60 seconds to
proceed.

did not receive the notification ._a

SINGAFORE

Enter Token Response X

Follow these EIERE OM Your token:

1| Press o
2| Enter | 11100

& press @
& press @

4| Erter the 6-digit security code displayed on your token.

3| Enter | 12345678

By clicking "Submit”, you are deemed 1o have read and agreed to the

erms & Conditions of the respective product(s) andfor servicels

‘ Cancel

14



How to Terminate Post-Dated / Recurring Transactions

You are in:
U 0 B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN

Retrieve Recurring Transaction Details |GGy

. . . . . Manage Scheduled / Recurring Payment
To terminate a post-dated / recurring instruction: FINANCIAL INSTITUTIONS To0Ls
b h & f d Bank to Bank Transfer (MT103) ManageTemplatES I:\_Transaction;’DepositType_/:l I:\_BIB Reference_/:l I:\_Customer ReFerence_/:l I:\_Accoum/:l I:\_Currency/:l l:\_Amount_,:l I:\_\J'alueIPIacement Date/:l
1. From Top Menu bar, hover over “Pa Transfer” an - |
p ! y Bank to Bank Transfer (MT202) Manage Batch Transactions "\.SCh UIE_/' [\_PayeriPayee/: Clear Filter(s)

click select “Manage Scheduled / Recurring

Transactions” under “Tools” column. 1 | noge Schedued fRecurring
ransactions Maote: This table is defaulted to display your transactiogs in the past 2 months, T Customise View
Use the filters to view other transactions. ==
2. Use the filer criteria to find a specific transaction to A S AT o a h e .
. — Account : ; rrency . Amount Date . Payer/Payee Action
terminate. "
Bill Payment {Recurring) g;jlgiigjg 5GD 105 04/02/2020 ii:'lg;is? Wiew Details
3. Click the action menu: o R
ill Payment (Recurring) ii]iif’fi 56D 105 04/02/2020 iiq”,lgfiﬂ 3
- View details: Review the recurring transaction details O—B
to be terminated. Please refer to the next page for the o s _ A_ o
detailed explanation. S e '” s

- Terminate Payment: Transaction can be terminated
directly from preview screen.

You are in:
U O B CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER

4. Similar to approving transactions, there are 3 methods
of authorising the termination request. Enter the 2| Enser the 6-digit security code on your token.

. : ) Pay & Transfer
generated token response and click “Submit” button.
BIB Reference
5. Confirmation message will display as transaction is Enter Detail Authorise send to Bank FT20020001172684
terminated successfully. i Terms & Conioneof e respaciveproducts a0

I
SEMICES

This transaction has a Terrination Request. Itis

6. Click “View"” button to view details of the terminated

recurring transaction. .
cancel ‘ Your Request to Terminate Payment has been successfully released
to the bank.
BIB Reference(s) .—B

FT20020001172684

- | —0




How to Terminate Post-Dated / Recurring Transactions

View Recurring Transaction Details

To
1. You can view the number of transactions which have payee's account details
been successfully processed and how many
transactions left to process.
2. Options available:
3513447017 SG0
« “Cancel”: If you proceed with this, the transaction will
be cancelled and will not be saved as draft.
- “Add to My Task”: This button will only appear if, based Amount & When
on your authorisation mandate, you are allowed to
authorise your own transaction. Transaction will be 31/01/2020
added to “My Tasks” and you can approve it later. o o R
5GD 131
« “Terminate Payment”: Please refer to the next page for
the detailed explanation. Tis s 3 recurring payment
UOBRec
UOBRec

Additional Information

a—.‘ Cancel ‘ ‘ Add to My Tasks ‘ Terminate Payment




How to Terminate Post-Dated / Recurring Transactions

Submit the Termination Request

1.

Follow the on-screen instructions to authorise the
request.

Confirmation message will display as transaction is
terminated successfully.

You can view the transaction status under “Approval
status”. Status will display as “Successful Terminate”.

To check the audit trail of the termination request, click
the action menu, then click the “Termination Status”
tab.

Pay & Transfer

. , »
2| Enter the 6-digit security code on your token,
BIE Reference

e Enter Detalls FT20010001165630

n—. - - . . ' .

By clicking "Submit”, you are deemed to have read and agreed to

This transaction has a Termination Request. Itis

the Terms & Conditions of the respective productis) and / or

service(s
a—. Your Request to Terminate Payment has been successfully released

to the bank.

BIB Reference{s)

Approval Statuses

el Application Audit Trail X
Transaction / Depasit Type BIB Reference C Currency : Amount C Placement C Date + Status Action udit Tral Audit Trail X
Date
. - m T I :
Transfer to UOB Account N erminations
. FT20010001165630 sGD 131 D4/02/2020 21/01/2020 @ Successfu H
[Recurring]
o l’JSIRKONE Termination Request 05/02/2020 ® Successfu

21/01/2020 04:52:53 PM +08:00
Transfer to VOB Account - ~ - _ I ~ o ~ . Terminate Payment
[Recurring FT200100011€5630 sGD 1.31  03/02/2020 21/01/2020 @ Rsjected i o frst nal;q-e U‘S‘»ER‘B I"_m name. USERS
WREL £=2 Verif; 3 .

o USER ONE 05/02/2020 10:53:18 AM +08:00

21/01/2020 04:52:53 PM +08:00
Tral JOE A R R ] EE e i 1 mm e S imiama - : Authorise o first name, USER3 last name, USER3
o FT20010001165630 5D 131 02/02/2020  21/01/2020 @ Successi @ ooy sheaiaiackya e e

30/01/2020 09:59:55 AM +08:00
Tra IOB & . B e _ e = o . _ ;
(Rt FT200100011€56320 sGD 1.31 0170272020 21/01/2020 @ Successfu
(Rac
Tral OB A - L _ . _ . . ~ _
(Rec FT200100011656320 sGD .31 31/01/2020 21/01/2020 @ Successf
(Rec
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How to Approve Multiple Transactions by Batch

All options uoB | e - | — [ - — —

SINGLE TRANSACTIONS BULK TRANSACTIONS FINANCIAL INSTITUTIONS TOOLS

Transfers to UOB Accounts Transfers to Local Accounts Bank to Bank T--——"-- (MT103) Manage Templates

You can group multiple (single and bulk) transactions from Transtersto OherLocaBarks.~ Payrol rkogank L wiwn  Managessth Transactons
the same entity, with same currency and status into one Collctins MersgeSchedded/ R

Trans 5
Cashier's Orders f Demand Drafts Cashier's Orders / Cheques rensecan
batch for approval purpose. Track Poymerts (SWIFT g2

Bill Payments Telegraphic Transfers / MEPS

Telegraphic Transfers / MEPS Upload Bulk Files

Yo u ca n e it h e r: Request for Transfers (MT101)

Don't know which to choose?

A. Create a Batch for Approval, or, Use Pay & Transter Wiz

B. Approve Batched Transactions.

Accessing “Manage Batch
Transactions”

U O B CASH MANAGEMENT

Manage Batch + Create New Batch columns to display.

1. From Top Menu bar, hover over “Pay & Transfer” and
CI ic k Se I ect a“ M a n age Batc h Tra n sa ct i o n s" u n d e r I":‘Batcf‘l ID::) Il:‘Batch Date:) 'l:‘ Batch Maker::l Il:‘Number orTransactions:) Il:‘Currency:::I I":‘Batch Amoum:) I::‘Authorisers::jl Il:‘Status )]
“Tools” column. - ° -

Batch ID

Batch Date

MNumber of Transactions

[l EBacch Maker

Currency

2. Select batched transactions via using filer criteria to B—o“a DY T O oS eam O o e s e
fined a specific batch transaction. e owmam 2 me - "

3. You can select the columns to be viewed on the batch n_'

overview screen. , S e ._B

4. Click the icon under the Action:

« View batch details: Review the batch transaction
details.

 Delete: Batch Transactions can be deleted directly
from the overview screen.

13



How to Approve Multiple Transactions by Batch

Create a Batch for Approval

1.

To create a batch, please click “Create New Batch”
button from the top side of “Manage Batch” default
view.

Select the transactions to be batched via using filer
criteria to fined a specific transaction.

You can select the columns to be viewed on the batch
overview screen.

Check v the transactions to be batched together and
click “Create Batch”.

uoB

Manage Batch

You are in:

CASH MANAGEMENT

ACCOUNTS

PAY & TRANSFER efx

Create Batch

+ Create New Batch

' Batch ID ' ' Batch Date ' ' Batch Maker ' ' Number of Transactions ‘ ' Currency ' ' Batch Amount |

The following Trangactions were Batched with Ealch Id ; 4062

| Authorisers | | Status |
-~ -

Clear Filter{s)

10+ Record(s)

Create Batch

Enter Details

Transaction / Deposit Type

2 Record(s)

MNote: This table is defaulted to display your transactions in the past 2 months. Use

Application Date: 07/12/2019 - 04/02/2020

3

Send to Bank

Select the transaction(s) to be batched

« FT20020001176826
« FT20020001176824

3£ Customise View v }(

Transaction Notifications

Batch Enquiry

Pending Transactions
Transaction Search

Create Batch

the filters to view other rransactions.

Transaction / Deposit Type

n Transfer to UOB Account

Tranzfer to UOB Accour

Batch Details

This batch is pending your actions

Batch Information

SOFTKUSERS, {first name, USER3, last name, USER3)

Search Options

Batch Enquiry Batch ID: 4062 Code 1:
Processed Transactions Batch Date: e Code 2:
Advices and Notification Batch Maker: Status: Pending v
Wote: Selected transactions must belong to the same Entity, and have the same Status and Currency. Download Reports ml
To Do List
- " S S S " “ Report Execution
| BIB Reference | | Customer Reference | | Account | | Currency | | Amount | | Value/Placement Date | 1-1of 1items 101 25 | 50 | 100 4
—_— . . No.
( Payer / Payee | ( Status | Clear Filter(s) Batch ID Batch Date Status Batch Maker Curren  Batch Amount of Code 1 Code2  Authoriser1 Authoriser 2 Authoriser 3 Authorizser4 Authoriser 5
. Jon Y, Txns
last name,
4062 1070272020 Pending USER3. first SGD 33000 2
name, USER3
- . .
@ Show Selected (2) l l 3= Customise View ._’_B ll
Value /
Account C Currency C Amount C Placement . Payer/Payee C Status Action
Date
SGD 450.00 W/0Z/2021
3513220403 5GD 3513447033 5GD
lele) 500.00 7 o2
eramamina 3512447068 5GD
3513220403 SGD
1-2 of 2 Record(s)
Transaction Notifications
Batch Info
Pending Transactions
. Batch ID: 4062 Code 1
Transaction Search o
Batch Date: 10/02/2020 Code 2:
B TR Batch Maker: last name, USER3, first name, USER3 Authoriser 1-
Batch Enquiry No. of Transactions: 2 Authoriser 2:
~ . Batch Amount: SGD 330.00 Authorizer 3:
Processed Transactions
Authoriser 4:
Advices and Notification Authorizer 5
Download Reports
To Do List 1-2 of 2 items 10| 25 | 50 | 100 1
.: Repnrl B op BIB Ref Product Product Type Type Ccy Amount Status
SCD 1.950.00 a, FT20020001176326 Fund Transfer Transfer to a UOE account New SGD 220.00 Pending (Authorise)
Q, FT20020001176824 Fund Transfer Transfer fo a UOB account New SGD 110.00 | Pending (Autherise)

e (@)

2 Record(s)

You may not have the necessary permission to approve all the transaction in this batch

Transaction / Depesit Type

Transfer to UOB Account

Transfer to UOB Accol

Account O

3213220402 36D

Currency

(e | [ s J S roy Ahoraion et |

3£ Customise View

WValue /
Placement 1 Payer /Payee {)
Date

Amount Status Action

3513447033 5GD

1-2 of 2 Record(s)

Cancel

|

Delete This Batch

Get Approval Code

EN-—0
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How to Approve Multiple Transactions by Batch

The Equivalent BIBPlus Screen

Approve Batch Transactions

Transaction Notifications BatCh |nf0
Pending Transactions
. . . N This batch is pending your actions Transaction Search E::z: ::[):19; ?3?022;'2020 EZ:: ;

1. View the transactions details to be batched and click Create Batch st Hater st name, USERS, first name, USERS puthrr 1

. . i . ions: iser -

‘Submit’ button. Batch Information a :r zlc:::l::macﬁm ::t;fl:gj:? o ZGD 330.00 :3::2:::: i:

- Advices and Notification :z::z:zz: :

2. Enter token response and click “Submit” button. L Dowrioad Repors

04/02/2020 2 To Do List 1-20f2 ftems 10 | 25 | 50 | 100 1
'S'O__,;:S'ERS__ (first name, USERS, last name, USERS) 5(:0 ,I'gso_m Report Execution BIB Ref Product Product Type Type Cey Amount Status

3 ° A ba tc h I D Wi I I b e ge n e ra te d fo r ea c h s u cce SSfu I horisers (2) Q, FT20020001176826 Fund Transfer Transfer to a VOB account MNew SGD 220,00  Pending (Authorise)

ba tc h i ng - == Q, FT20020001176824 Fund Transfer Transfer to a UOB account Mew SGD 110.00 | Pending (Authorise)
L]

et I Sumit ] Sevi oy oo e

2 Record(s)

4. Once batch transactions is submitted to the bank o e e = et
successfully, the status will display as “Successful”.

Transaction / Deposit Type Account Currency Amount I Placement - Payer/Payee Status Action
Date
Transfer to UOB Account - SED
e 3513447063 G0
EEREFELILEL Tyl
Transfer to UOB Accoul . 56D 45000  04/02/2020 ~N - Batch Details
3313220402 5G0 3513447033 5GD

1-2 of 2 Record(s) . . 3

Enter Details Authorise Send to Bank

n Batch ID : 3989

You have successfully actioned on 2 transaction(s) in your batch.

Cancel l

Delete This Batch l l Get Approval Code

View BIB reference -~

El Enter the B-digit security code on your token. a—.

By clicking "Submit”, you are deemied to have read and agreed to

e

= B Canditinne ofF tha
E = \_ONQmans ar tne
service(s)

Batch ID Batch Date Batch Maker MNumber of Transactions Currency Batch Amount Authorisers Status
e ‘ “ o

10+ Record(s) 3= Customise View

Number of .

~ ~
o Currency

BatchID %  Batch Date .| Batch Amount {} Authorisers Status O Action

Transactions
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